
  
  
  

        
      

  

  
  

      
     

  

   
     

   
   

  

         
      

                
  

           
         

           
               
            
             

           
        

               
             

               
   

August 4, 2022
Via Electronic Mail
Ann E. Misback
Secretary
Board of Governors of the Federal Reserve System
20th Street and Constitution Avenue, NW
Washington, DC 2055

Chief Counsel’s Office
Attention: Comment Processing
Office of the Comptroller of the Currency
400 7th Street, SW, Suite 3E-218
Washington, DC 20219

Federal Deposit Insurance Corporation
James P. Sheesley, Assistant Executive Secretary
Attention: Comments RIN 3064-AF81
550 17th Street, NW
Washington, DC 20429

Re: Question 13, Economic development Provisions of the Community Reinvestment
Act Regulations Docket (R-1769) and RIN (7100-AG29)

Hello, we are submitting a comment letter with respect to Question 13 in the recent NPR
for CRA Reform.

SonderMind is a leading mental and behavioral health care company providing
accessible, personalized care that produces high-quality outcomes for individuals.
SonderMind's individualized approach to care starts with using innovative technology to
help people not just find a therapist, but find the right, in-network therapist for them.
From there, SonderMind's clinicians are committed to delivering best-in-class care to all
people by focusing on high-quality clinical outcomes. To enable our clinicians to thrive,
SonderMind defines care expectations while providing tools such as clinical note-taking,
secure telehealth capabilities, outcome measurement, messaging, and direct booking.

SonderMind contracts with most major insurers in the 16 states we serve, as well as
Medicare and the Veterans Administration. We believe in expanding access to care for
those who need or want to use insurance to access care, as well as providing
competitive cash pay rates.



                
              

            
 

                 
             

           
         

                
             

       

      

As a U.S. military veteran myself, we as a company have made an effort to support
veterans in particular both in terms of employment and therapeutic care. To date, we
have employed 10 veterans at SonderMind and have served 2,546 veterans through
our platform.

Kickstart led our seed round about four years ago. At the time, our company had 12 full
time employees in Colorado. Now, we have nearly 300 employees spread across the
country, positively impacting those individuals, their families, and their communities with
good-paying jobs with robust benefits working for a mission-driven organization.

After closing our $150M Series C round, we continue to be grateful to have Kickstart as
an important advisor and capital partner through our journey of redesigning mental and
behavioral health to improve access, utilization, and outcomes.

-Mark Frank, CEO and Co-Founder of SonderMind


